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Program Comments:
e This is our program’s second year using an app/service called “DocLauncher” as our virtual
fellows handbook: https://doclauncher.com/
e Notsureif it is the best tool out there, but it is working well for us.
e Pricingis per user and is based on data in the app, ours is $3 mobile user/month.

Some plusses of the service are:

e Itissearchable (i.e. pull up everything related to “VA Parking”)

e Easy to change roles: we can easily set each years’ handbook update committee of fellows
administrators so they can make their own edits

e Info is downloadable so it is available offline (aka in the bowels of UWMC or in a dead zone at
the VA)

e Edits can be made any time, and you can push a notification out prompting folks to update their
offline downloads

e Allows for PDF and video uploads

e Their support team is excellent, they are working on implementing a tool that my fellow reps
suggested to them where users can flag a page or item in need of an update that will then be
sent to the administrators of the handbook
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